Problems with Pop-Up Blockers, Scripting and site restriction REV. 10/05

Microsoft Internet Explorer

Some taxpayers experience difficulties while trying to access the Department’s Internet file-and-pay sites.
When trying to access a file-and-pay site, you may see the screen shown below. Does the site never load or
are you immediately returned to the home page? This could be caused by any number of technical issues.

The most common are pop-up blockers, scripting settings and site restriction.

NOTE: Definitions of terms used can be found at the end of this guide.
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First — Are you using pop-up blocking software?

If so, you will need to disable or turn this software off while using our file-and-pay sites. Please look under
“Tools” on Internet Explorer and see if you have a pop-up blocker. If you have Service Pack 2 (SP2), a pop-
up blocker was installed on your computer. The screenshot below shows the pop-up blocker turned off.

-4 Flwiida D epmilmenl o Hevenue bane poge - Micrasol |siemed Explones

Fis Edb Wi Fewovies | Took  Help l .
G"i.-’ ﬂ E] : Ea Pl rad M et 3
| Pepupliocker  H] Bccher [ i
AT Py ——— N it ] EdGe | Liks Ll - B
T T s e D TR e e S T O
Coe Wi [+ @ Bosea 0 fdown S _
[ ] ey
S Jawa Conecle =
State of Florida
It Dppors. rtment of Revenue

E_ﬂ]]__ Govemment  Lae Fropedy - Towas

Florida Depultmuﬂ: of ﬂmul‘lm

Eite search Customar Information Bullatins

Enter Keywndy 53] [sales & use tax deductions

Flonda resdents may now qualify for an additicnal deduction an their
3 fedaral Incoma Eax return, New far 2004, the | dlows 3 deducton
Rﬁimlmﬁlﬁf for =tate and local general sal=s taxes &= an itemized deduction on
Maxck-Apn! 20e2 Schadue & of Form 1040, IRS Publication 600 axplains the dataiks, ar
Wisit the RS wab cite for mare nfommation. Fnd out mora abaut
Flarida's stabe and local =ales tax rates here.

Contact ws
— _ Hurricane relisf
At Govamor Jek Bush and the Florida Legislatses have appeavesd
v Tau [ SR legislation prawiding three form= of burmcane relief for residents who
suffared financialty in tha 2004 hurricane saason.

Laarm about us

+ About us Flerida hosts Fuel Confererce for 2005

i Anrual repork The Fedaration of Tas Ackministrators (FT&) 2006 Gouthemn Fagion

- BEVENUE Rows Fual Tee: Confermnce will b= held 0 Tampas, Flonds an Jure 19-21,

2005, Proposed agenda topics from govamiment and ndustry
LS partilpants must ba subenitted by Aprl 15, 3006, Find cut mone
shout the Euel Tax Confersnce here.

' Business gwners
v[otern ==

ﬂﬂlﬁ-ﬂl-ll!:hﬁil; Portions of this site may be down faor maintenance batwaen tha haurs of
, ; : + P and Midhight, Eastam Time, on Sundays,
* Maw residants ’ Businesses: C‘hlld Supp-ur't
v wolun i e of == - gaienng

iahil ramota cammerca Bay aning lCII'llI'lD
Help / Alds E e-Services: ~n Forms:

] Bl = Ll gregll = : 4

v A Sereces - TIEArE pay Lan - downlgad tax frms

Hanaps poprup wirdord hehaei.

@ stat] @ (3 5 * SNvelosi. | @ HovelGro.. | $1Fona Do, | 5] Hioweatt . | sl 5P Lopo.. | a Dl Lo [ @ T Flovida .. B probiems . | ol #85 Aiei [N E@m it ru




The next most common pop-up blocker is found in the secondary toolbar. Shown in the screenshot below are
the two most common secondary toolbars: Yahoo and Google. If you have any other type of toolbar displayed,
please check the buttons on the toolbar to find the pop-up blocker and disable it. You can also go to
Add/Remove Programs in the control panel to remove these secondary toolbars completely if you so choose.
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To disable the pop-up blocker on the Yahoo toolbar, click on the icon shown below. Make sure a checkmark is
not displayed beside “Enable Pop-Up Blocker”. If you see a checkmark, the pop-up blocker is enabled and
you must uncheck it.
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To disable the pop-up blocker on the Google toolbar, click on the button that says “blocked”. This button acts
as a toggle key which allows you to turn the pop-up blocker on and off. It should read “site pop ups allowed”.

B Floruda Depmbment of Heverue home page - Miciosedt Inbsimet Exploses

Fi= Edl Wew Faotes  Took  Help ,'r
Q-0 -ME = [
| Bktiees [B] Hiip:t s mplonda con/dess - R
Yi' .f! J| wob!' &[5 # CIMal - @ Myshod - [ Games - 5 Personds - f}h‘iﬂnvﬂl—'mm' '
Gu,_glzv |—_| as&ummh - @ Eiﬂbhdcnd B ool | B dpion 2

' ﬁ?lre'dﬁt of Revenu

Customer Information Bullatins

Fales & use tax deductions

Florida residants may row qualify for an additional deductian an thair
fadaral income tay ratum, Maw for 5004, the lbw Slows s deducton
h for stata and local ganaral sales tawas as an itemizad daduction on
Masch-Agr, 2002 Schacida & of Form 1040, [BS Publicatiop 600 axplais the details, or
wisit the [RE wih site for morg infarmation. Find aut more abaut
Florida's state and local salas tay rates bere.

Contact us

Hurricane relief
Lovernor Jeb Bush and the Flonda Legelatre have approved
legislation providimg three forms of borricane ralief for msidents who

suffered financialy in tha 2004 hurricane season.
Learin aboul us

- Abaut uz
- Annual report The Federation of Tax Administratars (FTA) 2005 Southerm Regian
- REWBMLE NoWs Fuel Taw Conference will be held in Tampa, Flanda on June 19-21,
2005. Propozed agenda Copics from govemment and industey
Information partickhants must be submitted by Apel 16, 2005, Find aut more
about the Fuel T3« Conference here.

Portions af this sive may be down for maintenance betwaan tha hours of
4+ PM and Midnight, Eastern Tire, on Surdss.

- Hew residents _ Businesses! Child Support:
- Jaxpayer right : pelfiler ofo - mpply for services
- woluntary disclosure of - registering - payment guidelines
L3 liabibty  remote cammerce » pary online
Help / Alds m e-Services: Forms:
. gornl for e-Sarvices :&i&unn_l:-_t_u_m
Eibe tai Sernars i
= e e+ 19 2 pay L ol m |
& & Irbeme:

l:'ﬁlari & 3w ™ Droskdekasdaopkall. ||E'| Flarida Depastment 0. . 5] oo bl Wik pop o - BB alNESE el




Second — Has your Active Scripting feature been disabled?

If so, our sites will not load and function properly. Here is what you should do to check to see if active scripting
has been disabled and to make the change to enable this feature.

Start Internet Explorer

On the Tools menu, click Internet Options

Click the Security tab

Click Custom Level

Scroll down almost to the bottom until the “Scripting” heading is in view (shown below)
Click the circle next to Enable under “Active scripting”

Click OK, then OK again to close the window

Close/Exit Internet Explorer and then reopen
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Third — Are Florida Department of Revenue web sites on your list of restricted sites?

If so, our sites will not load and function properly. Here is what you should do to check to see if our sites are
on your list of restricted sites and, if so, how to remove them from the list.

Start Internet Explorer
On the Tools menu, click Internet Options
Click the Security tab
Click Restricted Sites, and then click Sites

SN

If any of our sites (listed below) are in your list, you must remove them before continuing. You should highlight
the site(s) in the list and click Remove Site. You should follow the prompts to apply the changes, exit the
settings area, close/exit Internet Explorer, and then reopen.

Department of Revenue homepage www.myflorida.com/dor
Sales/solid waste file and pay site https://florida.sales.bswa.net
Unemployment file and pay site https://florida.uc.bswa.net
Communications services file and pay site https://florida.cst.bswa.net
Gross Receipts file and pay site https://florida.grt.bswa.net
Definitions
Toolbar A series of selectable buttons in a graphical user interface (GUI) that give the

user an easy way to select desktop, application or Web browser functions. Toolbars are typically displayed as
either a horizontal row or a vertical column around the edges of the GUI where they are visible while the
application is in use. Most applications use toolbars as they give the user another option aside from pull-down
menus.

Secondary Toolbar A toolbar that is usually located below the Internet Explorer address bar. It
typically includes a range of options/buttons that perform actions for that software application such as blocking
pop-up advertisements.

Toggle The act of switching from one setting to another (i.e. clicking on it once enables a
feature and clicking on it again disables a feature, and vice versa).

Scripting Website programs that run in your Internet browser.

Restricted Sites Web sites that have been blocked for access by certain computer configurations.
Service Pack 2 (SP2) An update provided by Microsoft Corporation to enhance security for Internet
Explorer

Pop-up blocker A pop-up blocker allows you to stop most browser windows from “popping up”

without your permission giving you more control over your web browsing experience.

Enable/Disable Turn on/turn off.

Software A program, or group of programs, designed for end users. Application software
includes word processing and spreadsheet programs.



